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O R D E R  

IT IS ORDERED that Teledraft, Incorporated (“Teledraft”) shall 

file the original and 10 copies of the following information with 

the Commission. The information requested herein is due no later 

than 30 days from the date of this Order. If the information 

cannot be provided by this date, Teledraft shall submit a motion 

for an extension of time stating the reason a delay is necessary 

and include a date by which the information can be furnished. Such 

motion will be considered by the Commission. 

1. Provide a cover page that complies with the provisions of 

807 KAR 5:011, Section 3(4). 

2. Refer to Original Sheet 5, Reading A and B, first 

sentence. “Interexchange” should be replaced by “Intralata and 

Inter lata. ’’ 
3. Refer to Original Sheet 6, Heading C(2). Add Item Number 

7 to this heading and include this language: “All limitations on 

service w i l l  be made pursuant to 807 KAR 5:006, Section 14.” 

4. Refer to Original Sheet 13 under Section IV (D). Insert 

Item 10 and include in it this language: 



Acceptance by the Commission of the liability 
provisions contained in this tariff does not 
constitute its determination that the limitation 
of liability imposed by the company should be 
upheld in a court of law, but tho recognition 
that, as it is the duty of the courts to 
adjudicate negligence claims and rights to 
recover damages therefor, so it is tho duty of 
the courts to determine the validity of the 
exculpatory provisions of this tarief. 

5. Refer to Original Sheet 17, last sentence in Item 1. 

Explain the need to hold the customer's credit balance for 90 days, 

6. Refer to Original Sheet 19 under Section IV (I). Heading 

3, Amount of Deposit, last sentence. Deposit amounts shall not 

exceed two-twelfth0 (2/12) of the customer's actual or estimated 

annual bill where bills are rendered monthly. 

7. Refer to Original Sheet 21, Section IV (J), Heading 2 ,  

Explain why the objection to a charge for service could only bo 

noted in writing. Clarify where the objection would have to be 

made. 

8. Provide a toll-free number or provision for accepting 

collect calls for customer complaints. 

9. Provide an estimate of sales revenue for Teledrsft'e 

first 2 years of Kentucky operations. Explain how Teledraft 

arrived at these estimates. If estimates are based upon a market 

study, provide a copy of this study. 

10. 807 KAR 5:006 ,  Section 3, requires each utility to 

include its billing format or the contents of such a form in its 

tariff on file with the Commission. 

11. Name the Illinois operator services provider with whom 

you will subcontract to serve your customers in Kentucky. 
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12. RoPer to Orlglnal Shoot 22, Sactlon IV (J), Hoadlng 3. 

Clarlty that tho 1.5 porcant lato paymont faa wlll not bo assosoad 

on unpald panalty charge0 and any paymant racalved shall first bo 

appllod to the b l l l  for servlcoa randorod. 

13. Roror to Original Dhaot 22, Soctlon IV (J), Haadlng 5. 

Delota tho phraao "at Carrlar'a Qiacrotlon'' and lnaart in its p h C 0  

"purouant to Kontucky Publlc Sorvlce Commlsalon'o rules and 

rogulat lono, I' 

1 4 .  Rotor to Orlglnal Shoat 26, Soctlon V (C). A utility 

cannot requlro a cuotomar to oocure rlghto-of-way. Delete thlo 

requlremant from the tarlff. 

15. If Toladraft lntando to roo011 oorvlcee that are not 

avallabln under an approved tarlff, provlde COpl08 of the contracts 
which govern tho tarme of tho agreement betwaen Telodraft and its 

facllltiee-baed carrlero. 

16. Rofor to Orlglnal Sheet 27, Sectlon V (E). A utility 

ohall Plle any epecfal contracts In accordance wlth 807 KAR 58011, 

Soctlon 13, wlth 30 day6 nctlce to the Commlsolon. 

17. Refor to Orlglnal Sheet 29, Sectlon V (P), The correct 

roforence to Calculatlon of DhtanCO 1s Sectlon V (D). 

18. Refer to Orlglnal Sheet 31, Section V (a). The correct 

roPerence to the rates for Phone Now l 8  Sectlon VI (1.E). 

19. Refor to Orlglnal 5heet 1 2  under 5actlon VI (D). Delete 

Phono Now Service and insert Phono Now WATS Sarvice. 
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20. Refer to Original Sheet 48 under Section VI, Heading 

The charge for Operator Handled Calling Card or Credit Card 2.A.2. 

of $1.80 is in excess of ATCT's maximum rate for that service. 

21. Refer to Original Sheet No. 51, Section 6.0, Heading 

2(C), Directory Assistance Service. The directory assistance usage 

charge should not exceed ATCT's rata of $.60 .  

22. Refer tooriginal Sheet 47, Section 6.0, Heading 2(A)(1). 

The company's operator services par minute usage charges should not 

exceed the rates charged by AT&T for a comparable call by mileage, 

duration, and time-of-day. 

Done at Frankfort, Kentucky, this 18th day of J w ,  1993. 

ATTEST: 

Executive Director 


